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EMPLOYER ENGAGEMENT TRAINING
HOW TO INCREASE YOUR JOB OUTCOMES
With unemployment escalating, welfare to work providers are under immense pressure to deliver more people into work. Having the will and the empathy to place jobseekers into work is just the start.
Through this programme we will guide FRONT LINE DELIVERY staff on how to implement an outcome focused sales process. Our trainer will guide you through the necessary adjustments that need to be made in order to directly improve your job outcomes.
Benefits include;
· Ensuring that you know how to SELL yourself, your services and your jobseekers into work.
· Creating a confident and professional impression from the minute you speak to an employer to the moment the jobseeker enters work.
· Ensuring that you understand the importance of the sales cycle to your role.
· Being able to source suitable vacancies.
· How to convert more interactions with employers into jobs. 
The key elements of the session include; 
· Building Communication & Rapport with the employer.
· Facts & benefits: Why use your services, retention.
· Networking

· Successfully placing the jobseeker into work (closing the deal).
· Post employment support
You will also receive;
· A day-to-day action plan.

· Handouts: each attendee will receive instructions and practical advice on how to improve their individual performance.
Additional areas covered;
· Tips on how to work with the local press
WHO SHOULD ATTEND?
This is an entry level introductory course for Frontline Staff working with and engaging with employers and job seekers
