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Making a success of Employer Engagement





Tourism Futures PET

Work Placement Description Form

	Name of Organisation:

Department: 
	Brighton Pier
Food and Beverage


	Contact Name:

Job Title:

Contact Number:

Contact E-mail:


	Mr. Jason Mannix

Human Resources Manager, Resorts Division

01273 609361

jmannix@brightonpier.co.uk

	Work Placement Position:
	Fast Food Retail Team Member 

	Placement Address:


	Madeira Drive, Brighton, East Sussex, BN2 1TW 

	Will the placement lead to permanent employment if the candidate is successful?
	
	
	Possibly – Currently under a recruitment freeze as out of season. Interviews would take place with good performers in February/ March 2009 should employment still be being sought.  


	Name of person managing the placement candidate:

Job Title:
	Mr. Nihat Bilge

Retail Manager

	Position Start Date:
	
	Position End Date:
	

	Description of the role

· To arrive to work on time


· To prepare the Unit ready for the days trade.

· Be responsible for the till, mistakes or over rings reported to the supervisor or manager.

· Count stock and ensure adequate stock is present for the days business.

· To serve food ensuring that presentation and hygiene standards are adhered to.

· To maintain high person standards of hygiene and appearance

· Ensure correct temperature is maintained in the cooking and storing of food.

· To report any equipment faults and hazards to management.

· To look for ways to maximise sales

· To work in a safe manner never endangering yourself, colleagues or the public

· To look for ways to continually improve the efficiency and service of the department and Brighton Pier in as a whole

· To ensure you are in correct uniform at all times, including name badge.

· Clean all equipment used during the course of your shift.

· Ensure unit is clean and tidy, with attention to hygiene, at the end of business, in preparation for the next day.

· To follow all health and safety regulations out outlined in your handbook.

Any other duties as and when reasonably required by your manager

	Key Tasks:

Food Preparation

Food Service
Customer Service

Keeping hygienic working area
Complying with food safety legislation


	Skills Required:

Attention to detail
Confidence with dealing with the public

Good communication skills

High personal standards

Numeric

Ability to work under pressure



	Working Hours: Per rota, five out of seven days (ideally you would work over a weekend to ensure maximum advantage from the placement


	Training Available: Food and customer service


	Legitimate restrictions to job role:

Long periods of standing

Possible food allergies, nuts etc

	I agree that the above statements are true and give permission for the Tourism Futures PET to use the above information for circulation to its candidates.

Signed………………………………………………………………………………………………………………………

Name  Jason Mannix…………………………………………………………………………………………………

Date  6th November 2008………………………………………………………………………………………………

PLEASE NOTE. This position will be open to all Tourism Futures PET training candidates and will therefore be filled by first appropriate candidate to respond.  Once the candidate is in position, please contact Linda Shaw at Working Links immediately if there are any queries or concerns on 07984650971.

	Thank you for taking part in this project and for giving someone an opportunity to work within your organisation  


Once completed, please email to claire.mitchell@engagesolutions.org.uk   

Please contact Claire Mitchell on 07812 177427 if you require any further information or have any queries. Thank you
PAGE  
3
www.engagesolutions.org.uk
Registered in England No: 6361340


[image: image1.png]