Tourism / Hospitality Pre-employment Training
	Week 1

  8/9/08
	9.00am-12.00pm
	Lunch
	1.00-4.00pm
	Where 
	Delivery

	Monday 
	Introduction to PET programme  ( Hotel  ) Queens Hotel 
Claire Mitchell / Employers
	
	 Team Building Exercise 
WL co-ordinating
	Innovation Suite at Working Links(room bkd )
	 

	Tuesday
	Motivation /Mini MAPS 
Tori Davey – Life Coach
	
	Confidence / appearance
Ronnie Connal – Image Consultant 
	Innovation Suite at Working Links(room bkd )
	 WL  

	Wednesday
	Welcome Host Course 

‘Welcome Host’ incls Customer Service / Knowledge local facilities and services 
	
	Welcome Host Course
	City College
	College 

Tutor

	Thursday
	Welcome Host Course

‘Welcome International’ incls diversity in visitors to the city 

	
	Welcome Host Course
	City College
	College

Tutor

	Friday 
	 Welcome Host Course 

‘Welcome All’ – How the environment can cause problems for people with mobility or sensory disabilities / practical advice to enhance service 
	
	Welcome Host Course 
	City College
	College 

Tutor


Tourism / Hospitality Pre-employment Training
	Week 2

15/09/08
	9.00am-12.00pm
	Lunch
	1.00-4.00pm
	Where 
	Delivery

	Monday 
	Communication


	
	  Mock Interviews  
  ( Ready for interview )
	Innovation Suite at Working Links
( room bkd )
	WL

	Tuesday
	Welcome Line  
Incl call handling / emailing and skills to convert enquiry into sales  or 

Food Hygiene Award 


	
	Welcome Line 
Incl call handling / emailing  and skills to convert enquiry into sales 

or 

Food Hygiene Award
	City College
Or

Working Links

( room bkd )
	City College
Or 

Nourish



	Wednesday
	H & S in the Workplace 

( CIEH )
	
	 H & S in the Workplace 

(CIEH)

  
	Working Links
( room bkd )


	 Nourish

	Thursday
	 Manual handling  ½ day

	
	 Manual handling  ½ day
 
	Innovation Suite at Working Links 
( room bkd )  
	 Nourish   

	Friday 
	Shadowing in hotel with ‘buddy’     

Arranged by Claire Mitchell

	
	Shadowing in hotel with ‘buddy’ 
Arranged by Claire Mitchell    
	Various
Hotels   
	 Various


Tourism / Hospitality Pre-employment Training
	Week 3

22/09/08
	9.00am-12.00pm
	Lunch
	1.00-4.00pm
	Where 
	Delivery 

	Monday 
	Group work. Feedback / evaluation on shadowing to address any concerns 


	
	  Mock Interviews  ( 2nd shot )

 
	Innovation Suite at Working Links 

( room bkd ) 
	WL

	Tuesday
	IT training 
or 

Restaurant or kitchen orientation

	
	 IT training 
or 

Restaurant or kitchen orientation
	City College or

Nourish   
	City College 

or 

Nourish

	Wednesday
	Collect clothing for showcase event
	
	 Collect clothing showcase event
	 WL

    
	 

	Thursday
	  First Aid Course 


	
	  First Aid Course
	City College    
	City College    

	Friday 
	Showcase / Award Event 
Employers / Programme Participants

Arranged by Claire Mitchell / LS
	
	 Evaluation + Celebration
	 City College

  Or WL TBC
	CM / LS 


Tourism / Hospitality Pre-employment Training

	 Week 4

29/09/08
	9.00am-12.00pm
	Lunch
	1.00-4.00pm
	Where 
	Delivery 

	Monday 
	 Possible TRAIN to GAIN session
 JCP re Work Trials
	
	 Pre-interview session    
	City College

Or WL TBA 
	

	Tuesday
	 Interviews with Hotels
+ WL


	
	 Interviews  with Hotels

+ WL   

	Hotels   
+ WL 
( room booked )
	  

	Wednesday
	
	
	   
	  
	 

	Thursday
	
	
	  
	 
	 

	Friday 

	 
	
	     
	 
	 


