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Tourism Futures
Minutes of the Tourism Futures Meeting held on Wednesday 22nd September 2009 at 9.30 a.m. at City College Brighton and Hove

	Present

Gillian Bonner
(GB)

Tourism Skills Co-ordinator
Katharine Ball
(KB)

Rewards

Gillian Bonner
(GB)

Tourism Skills Co-ordinator

Mike Burgess
(MB)

Jobcentre Plus

Angela Gaitani  
(RD)

Brighton & Hove Econ. Dev. 
Claire Mitchell
(CM)

Engage Solutions
Naomi Nunan
(NN)

Project Co-ordinator CCBH

Paul Stoggles
(PS)
LSC Sussex

Jean Travis
(JT)
CCBH

Jill Armstrong
(JA)

Administrator CCBH

Apologies

Dianne Abbott
(DA)

Train to Gain

Adam Bates
(AB)

Brighton & Hove Gov.

Steve Benwell
(SB)

Jobcentre Plus

Liz Brand
(LB)

B & H Gov. Visit Brighton

Sean Carroll
(SCa)

SEEDA 

Wayne Edmunds
(WE)

Job Centre Plus

Cheryl Finella
(CF)

Brighton & Hove Econ. Dev.

Marcus Pescod
(MP)

CCBH

Linda Shaw
(LS)

Working Links

Gavin Stewart
(GS)

Hove Town Hall Centre Manager



	1.
	Welcome and Introductions

PS welcomed members to the meeting.


	2.
	Minutes of the meeting held on 22d July 2009  

The Minutes were accepted as an accurate record of the meeting.



	3.


	Matters arising and actions taken since previous meetings

3.1
Churchill Square.  CM reported that the Churchill Square Marketing Manager, Lucy Forester, would be signing the Charter shortly.  JT reported that she had left leaflets at Churchill Square but had not received much support yet, she agreed to contact Lucy Forester.  It was suggested that a flyer, specifically directed to Churchill Square be prepared and matched to the list of companies working with JCP.
3.2
Tourism Futures report and SEEDA invitation to be discussed under item 5.
3.3
NN reported that she was discussing collaboration with Hastings, Eastbourne and Bognor Regis with Donna Keenan.

3.4
Tourism Forum Report.  CM’s report had been circulated.
3.5
Foundation Degree in Event Management.  NN reported that she was contacting the Course Leader of the course to find out what collaboration would be helpful to the course.

3.6
AG reported that employment offers had been passed to Joe Davenport.
3.7
JA was awaiting information on the Business Link and Skills Advisors integration.
3.8 GB and NN to discuss details of elearning courses.
3.9
MB had sent NN a list of companies who are working with JCP


	4.
	Preparations for the invitation to SEEDA Area Director for Sussex
NN reported on a meeting she had had with Sean Carroll of SEEDA.  The reorganisation of SEEDA was to be announced on 16th November and at the moment it appeared that the department which the project reported to would not be in the new structure.  It was confirmed that Caroline Wood and Gilly Bartrip would continue as Area Directors for Sussex.  It was, therefore agreed to invite them to the next meeting on the 25th November 2009.

AG reported that SEEDA had been asked for an update at the next meeting and had promised to send it.

	5.
	Tourism Futures Report
NN presented her report to the meeting and asked for comments and amendments from the meeting.  The following changes were suggested:
· Add a first paragraph showing the purpose and reasons for the document which is for discussion and to decide future actions.

· Move the first bullet point from the beginning to the end of the ‘Summary’ paragraph.

· Enhance the bullet points with details and references.

· Add an index and front sheet.

· Number paragraphs

· It was noted that Hospitality Futures were funded by Equal between 2006 and 2008.

· The project was not finished because there was still a need to show retailers the benefits of training which can take time but is now slowly being achieved.

· Ask Soozie Campbell for a quote on the need for more training for retailers.

· Ask Scott Marshall at the Council for a quote on the need for the economic development of Brighton where tourism is one of the main employers. (AG to get quote)
· Highlight the need for sustainability.

· Highlight the Brilliant Brighton course as a further development.

· Make clear that the courses are ‘demand led’ from employers and show where the information comes from – the forum, questionnaires etc.

· Show how the first contact is made in ‘Employer Engagement’.

· Highlight the quarterly forum in ‘Going Forward’.

· Rename the paragraph on ‘Tourism Futures Going Forward’ as ‘Tourism Futures :The Future’. 

· Show the benefits that the Project has obtained, logo free from Osomi, Forum venue free from hotels, Forum run for free.

· Expand the ‘Future’ paragraph with the development of sustainability and that the whole of Sussex or even the South East could be covered by the project.

· Emphasise the project is required to sustain developments so that employers are ready for an upturn when it arrives.

· Make pages 10 and 11 an Appendix of the report.

· Give Tourism Forum statistics in the report.



	6.
	Tourism Futures programme performance
NN circulated a list of the courses running in October:
· Space Planning 

· Window Display 

· Visual Merchandising

· Customer Service

· How to reduce costs and maintain customer service 

· First and lasting impression
· Effective leadership and maximising team performance

· Successful selling to grow profit and enhance the client experience

The list is attached as Appendix A.

Tourism Futures were also working with the City College Shine Project and seeking a different source of funding for the ESOL courses so that they would continue even if the SEEDA funding was not available.  It was agreed that this information should be added to the Tourism Futures Report.
NN reported that annual monitoring visits to Charter signees would commence shortly.


	7.
	Future Jobs Fund
MB and AG reported that 350 jobs were being made available with 25 starts expected for October.  Brighton and Hove were seen as an exemplar for providing employment through the scheme in conjunction with Jobcentre Plus.  The criterion for this was circulated to the meeting by AG and was for 18-24 year olds and who had been unemployed for 9-12 months. It was hoped that they would remain in employment for a year with part of the programme providing help with interview techniques etc.  Joe  Davenport had further details together with details of the Employer Engagement.


	8.
	Flexible New Deal
MB reported that the prime contractors would be Maximus and Skills Training UK.  It was expected that Maximus would be delivering themselves and the contact there is Sandra Moores.  It was expected that Skills Training would set up a partnership with Princes Trust who were already providing training for your people wanting to get into work or into self-employment.  The start date would be 5th October.


	9.
	Updates from each member

10.1
LSC

PS reported that another service has been introduced for the twelve month unemployed. He also reported that the Bill to abolish the LSC is expected to be passed by the end of October.  In the meantime the dissolution of LSC was going on and new roles were now being considered.
10.2
JCP

MB reported that by early November a new tool to access information on line would be available to list services for the unemployed.
MB and AG reported on the Adult Advancement & Careers Service “Networking and Sharing Information” Conference being held on 1st October.  For details see Appendix B.
10.3
Tourism Skills

GB reported that she in conversation with NN regarding elearning.  The ‘BID’ are interested in elearning in marketing etc.  GB reported that Tourism South East Skills received their money through SEEDA with incremental funding also through SEEDA and they are not to receive this after March 2010.
10.4
Working Links

CM reported that LS had been made redundant from Working Links and would let the group know what she will be doing in the future.
10.5
Engage Solutions

CM reported that Charter Hotel is up for sale.

CM also reported that there were some problems with ‘beds in brighton’ not fulfilling the terms of the Charter membership and suggested they be removed from the Forum.
10.6
CCBH

JT reported on the Shine Programme were there had been


548 referrals



100 attended courses



35 courses run

Retail, IT and CCTV courses had been added to the list.


The list of courses is attached as Appendix C.


It was noted that CDG would pay for the Door Supervisors licence.

10.7
Rewards


KB reported that they were running redundancy courses and would be happy to work with the College as required.


	10.
	Any other business
There was no other business.



	11.
	Date of next meeting
The next meeting will take place on 25th November 2009 at 9.30 a.m. in City College Brighton and Hove, Board Room, Pelham Tower.

The following meetings will take place on  


Tuesday 19th January 2010


Wednesday 17th March 2010



	12.
	Actions

Prepare a flyer, specifically directed to Churchill Square and matched to the list of companies working with JCP.
NN to contact the Course Leader of the Foundation Degree in Event Management course to find out what collaboration would be helpful to the course.

GB and NN to discuss details of elearning courses.




SOLD/SteeringGrp/Minutes/22.09.09

4

_1286615053.bin

