Appendix A
Assessment Criteria

Soft Skills

1. Appearance
2. Spoken English

3. Confidence

4. Communication Skills

5. Honesty/Trust

6. Flexibility

7. Punctuality/Time Keeping

8. Initiative

9. Motivation

10. Organisational

Technical Skills

1. Customer Service

2. IT Skills

3. Cash Handling

4. Handling Complaints

5. Problem Solving

6. Written English

7. Numeracy

8. Previous Experience

9. Other Languages

10. Qualifications

11. Cheffing

12. Local knowledge

Type of Work looking for

· Full time
· Part time
· Longevity – 0-3months 3-6 months 6 – 12 months 12 months +
Job Roles

· Front of House – reception
· Bar 

· Restaurant

· Administration

· Finance

· Housekeeping

· Maintenance

· Kitchen Porter

· Chef

· Management

· Ground Staff
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