Tourism Futures Briefing Document

In Brighton & Hove the tourism industry is one of the key sectors in the local economy worth over £408 million, with 7.8 million tourists visiting the City each year. The sector currently supports 14, 647 jobs, 10 percent of the local workforce actively in work.
Therefore in order to secure the long term health of the Tourism Industry by improving the visitor experience the Tourism Futures Charter has been set up. It is supported by key City organisations such as:

City College Brighton & Hove

Brighton & Hove City Council (Visit Brighton & Economic Development)

Job Centre Plus

Engage Partnership

Tourism South East

City Centre Business Forum (Economic Partnership)

Skills South East (Train2Gain & Business Link)
Each of the above organisations has Government funded products and services aimed at supporting businesses in the sector, Tourism Futures brings them together to co-ordinate their messages and to translate them into a language businesses can understand.

It has been the experience of many of the current Tourism Futures members, 29 local businesses, that the existing pool of labour has important skills deficits and a lack of loyalty to their employers resulting in high staffing churn rates. This of course has a negative impact on the customer experience but also a very adverse effect on the business.

Membership of Tourism Futures is FREE and involves signing up to the annual Charter, attending quarterly networking meetings and sending and receiving the Tourism Futures e-list.
Claire Mitchell, Engage Employment Solutions Ltd, is the contact for Tourism Futures. Any business currently experiencing issues with staff retention, skills levels, wanting to take advantage of the free of heavily subsidised local employment and training initiatives and into networking needs to contact her on 07812 177427 or at Claire.mitchell@engagesolutions.org.uk
Stuart Wilkie, Charlie Barley, is already a member of Tourism Futures and is happy for anyone to contact him to discuss the value he has experienced in being part of this no nonsense business improvement initiative.

