
Tourism Futures Employment & Training Charter Quality Assessment Monitoring Form

Meeting date:…………………………..

(NB: Answers to questions in one box) ( = yes or ( = no

	I confirm that to my best ability that all the information contained & mentioned in this assessment is correct


	Tourism Futures Assessor:




	I confirm that the Assessor has assessed my business and the information I have provided is accurate


	Contact: 




1. Business Contact information 

Business Name:……………………………………………………………………………………………………………

Address:…………………………………………………………………......... ……………………………………………

……………………………………………………………………………………………… Post Code: ………………….

Telephone: ……………………………………………… Fax: …………………………………………………………. 

Principal decision maker: Name:……………………………………...………………………………………………..

Tel:....................................................................................Mob:..............................................................................

Email: …………………………………......................................................................................................................

Website: …………………………………………………………………………………………………………………….

Notes: ………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………..

2. About the Business

How long has the business been operating? ………………………………………………………….months/years

What category(s) best describe your Business? (Please tick one or more boxes)
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Large Hotel


Medium Hotel

Small Hotel
(Less than 10 Rooms)





(11 – 30 Rooms)
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Part of a Group

Independent




Star Rating: 





(Shade in as appropriate)

Which designator? ‘hotel’, ‘guest accommodation’, ‘hostel’, metro hotel’, ‘town house hotel’ ? YES / NO

Does your business currently provide an accessible service? YES / NO …………………………………

Notes: ………………………………………………………………………………………………………….

………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………..

3. Employee / staff details

How many employees are there?
1 – 15

16 – 100 
101 – 249

250+
Ratio of staff: 


Male                   
Female 

Ratio of Manager/ directors/ Supervisors:
Male                         Female 

 

How many Non-Eu Nationals?
Male

     Female

   

How many Non-UK EU Nationals?
Male   
                 Female 

Do you know if any of your staff consider themselves to have a disability? YES / NO

If so, how many? ………………………

Do you make any reasonable re-adjustments in your workplace for any of your employees? ………….

Main Types of Job Roles:
…………………………………………………………………………………………..

…………………………………………………………………………………………………………………….

……………………………………………………………………………………………………………………

Training Available: …………………………………………………………………………………………….

………………………………………………………………………………………………………………….

How many existing employees have under taken external training since December 2007?.................

What types of training have they experienced? ……………………………………………………………

…………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………...

How do you evaluate if their training has been a success? ………………………………………………

……………………………………………………………………………………………………………………

How do you capture the impact of this training on the business? i.e. a more skilled workforce? YES / NO

In what ways? ………………………………………………………………………………………………….

What job roles do you find it hardest to fill? ……………………………………………………………….

…………………………………………………………………………………………………………………..

Are there any skills or learning opportunities that would benefit your business and could be supported by local education providers? 


Numeracy


Literacy

Language Skills

Health & Safety


Customer Care

Food Hygiene

Equality and Diversity

I.T


Specific Skills ………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………………

4. Recruitment Process

How do you currently recruit?

Advertising in the local/national media
 online on relevant websites


By word of Mouth



 Shop Window




Recruitment agency



Friends/Relatives of existing staff


Other
………………………………......................................................................................................

What percent of employees do you recruit from those that self refer? ………………………………..

Staff Turn Over:  High
(25% +)
Medium (10 – 25%)

Low (under 10%)


How many new employees have you recruited since December 2007? …………………………………..

Do you offer work placements? Yes / No
If so, which organisation/s do you work with? …………

…………………………………………………………………………………………………………………….

How many people have you provided work placements for since December 2007? …………………….

How many have you employed through this service? ……………………………………………………….

5. Business Associations

Do you belong to a business association? 
     If yes, please specify…………………………………..   

…………………………………………………………………………………………………………………..

Are you involved with any accrediting organisation?

UK Accreditation Service      




www.ukas.com 

International Standards Organisation (ISO) 


www.iso.ch/iso/en/ISOOnline.frontpage 
Investors In People (IIP)  




www.iipuk.co.uk 

Other, please specify 
       ……………………………………………………………………………………

6. Corporate Social Responsibility (CSR) – a commitment to improve community well being through discretionary business practices and contributions of corporate resources

Is CSR an important business objective? YES / NO 

Do you have a written CSR policy? YES / NO

Can you see the value to your business of the Hospitality Futures Employment & Training Charter? Yes / No

Will your business sign up to the Employer Charter 2008-09? Yes / No If not, why not? ………………………… 

………………………………………………………………………………………………………………………………

7. Tourism  Forum

Has being part of this Forum added value to your business? YES / NO

Are there any improvements you would like to see made to the Forum? …………………………………………

…………………………………………………………………………………………………………………………….

Is there any information you would like to see provided at these Forums in the future? …………………………

………………………………………………………………………………………………………………………………

Notes/Action: ……………………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………………….

………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………

For more information please contact:

Name:

Address:

Tel:

Email:
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