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Tourism Forum Feedback for Workshop 2
The following information was generated in the workshop from the following questions:
1) The value in being part of the Forum, services you want and can offer, membership fee?
Value
· We met Claire! What a woman! She is a gem stone with an amazing ability to bring people together! 

· The best networking forum in the City

· Recommend each other to circulate Partnerships within the Forum

· To help business exchange views & information

· Partnerships with other business

· Shared knowledge

· Human element

· Sharing experiences – finding common routes

· Finding out what’s new

· Joined up Brighton

· Access to training (free!)
· Networking – sales leads

· Local business knowledge

· V useful training courses

· Local networking

· Shared Knowledge

· Networking/ Partnerships within the Forum

· Attending courses

· Networking
Essential Services
· Sharing & learning from each other
· Letting us know what is accessible such as Working Links & City College Training
· Central co-ordination & management
· Group communication
· Link with Council & a voice for business
· Networking – finding out about new businesses
· Training
· Regular meetings – supporting each other
· Sales leads
· Training (Free?!)
· Presentations by business to raise awareness of offerings/shared knowledge
· Networking opportunities
· Training on offer
· Networking
· Learning about new businesses
What can we offer?
· Work experience/volunteers
· Free training to group members
· Use of venue for free
· Use contacts to bring in external advisors for free e.g. PR, Legal, Accounts etc
· Business Skills/knowledge (search engines etc)
· Links to each others websites
· Customer service/ selling skills – Build a Bear
· Shadowing
· Teaching
· Shared Skills
· Preparing Factsheets
· Hosting/hospitality
· Share experience/shortcuts
· Problem solving
· Opportunity to be a pressure group for hospitality & tourism business
· “One voice”
· Meeting space & scotch eggs
Prepared to Pay?

· Tell us what is your cost and we will contribute to a membership price
· £100 p/a (to include access to training for free)
· £50 - £100 sliding scale
· Depends on model
· Sign up for year? / sign up per session £10 - £20
· Tiered Pricing depending on size of business/number of employees
· Depends on content & relevance? Full Agenda to go out before meeting to decide whether to attend
· £20 - £40 per year need tangible benefits
· Depends on size of business – very little as no budget
Ideas
· Evening Events

· “Brighton” on the Bag
