[image: image1.jpg]Tourism
Futu res

employment skills tra





Tourism Forum Meeting Notes
16th July 2009
The following information was generated in the workshops from the following questions:
1) What support do you and your business need to survive the recession?

2) Where can that support come from? Within the Tourism Forum group or is external support needed and where from?

Question 1

· Information on what is going on

· Knowledge of what events are taking place all year around

· Small business advice

· Heightened awareness of existence and offer through publicity and cross promotion

· Regular exchange of information to maximise opportunities

· Central hub to find out what’s on in Brighton

· Training: moral booster, learn skills for a different environment, diversity

· Customer service should be excellent citywide

· Park & Ride

· Bus/Transport offer to serve all major stop offs e.g. Marina to Station

· No business rates or lower them

· No fees for promoting businesses
· An employer drop in clinic (virtual)

· Free promotion/poster sites

· Financial – freeing up credit from banks for business 
· Funding
· Media/PR – positive messages about Brighton and businesses

· HR – act on customer feedback; staff retention; higher skills – better customer service

· Co-ordinating B2B job shares
Question 2
· City College Brighton & Hove
· Tourism Forum can become the voice for businesses in this sector
· Funding for Tourism Futures
· Other networks and communications
· Support from the Council
· Tourism Group meets in a certain demand need a forum to meet bigger employers in the City
· ‘Brighton Knowledge’ as a recognised qualification
· Support from Visit Brighton
· Identifying recruitment needs (Pier web project)
· Department of Works and Pensions
· Forum is delivering trained staff and offering training support it’s now up to it’s business members to promote its existence to other employers in the sector to ensure it grows and it not just the same faces
