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Best Practice Guidelines

Brighton and Hove LEADER is committed to providing the best level of service to all our customers, colleagues and  service providers in the goods and services that we deliver.  We are formed of organisations from both the Private and Public Sector and we aim to recruit and maintain a workforce that will honour these values.
	1.  
	Respect
	

	
	1.1
	We will treat colleagues, customers, patients and visitors in the way we would want to be treated if we were in their place.  We expect high standards of both professional and personal communication and responsibility.



	
	1.2
	We will value diversity of race, culture, religion, ability, gender, sexuality and age in the organisations which we work.  We will take positive action to promote equal opportunities.



	
	1.3
	We will respect the values of other organisations we work with and will seek to resolve conflict should it arise.



	
	
	

	2.
	Integrity
	

	
	2.1
	We will preserve the dignity and privacy of our clients, customers and patients by maintaining confidentiality and only using information for the purposes it was obtained.



	
	2.2
	We will inform those who suffer as a result of our mistakes.



	
	2.3
	We will work with each other to maintain a life/work balance.



	
	2.4
	We will focus our resources wisely to deliver our objectives.



	3.
	Culture
	

	
	3.1
	We will promote a culture of continuous learning.  We will support and challenge staff to develop their potential.



	4.
	Responsibility
	

	
	4.1
	We will expect every member to contribute to building a healthy and healing community and to aspire to the highest professional standards.

 

	
	4.2
	We will seek to work collaboratively with each other and partner organisations in the health and social economy.

	5.
	Legislation
	

	
	5.1
	We will work towards best practice in all areas of Equality Legislation.

 


