NikeTown Berlin 90% customer

“WM is the absolute foundation retention; 8.7 /10 average

for ensuring people are inspired, customer service ratings

feel good and are confident to (friendliness & staff knowledge
deliver what is asked of them” highest)

Friends Provident 5 star

international financial services “Recommended any time. | found the Personal

rating going for 6 stars Wellness Profile excellent, very educational and
already has made a difference to my life.”
Team Leader RWE (German multinational)

B&Q International “3 to 5% of the workforce may be away from work ... but a further
Breakthrough store concept - 25% may be performing sub —optimally while at work because of
stopped Home Depot coming tophysical or mental strain ..these costs dwarf those of absence yet are
Europe & platform for Far East rarely the subject of management scrutiny or action” Director of
growth Research, The Work Foundation

Nationwide — Voted No1l Big Employer

UK -78% have taken positive action as a
result of the Personal Wellness Profile and
one-to-one Wellness Coaching; measured
branch performance v wellness; part of
supply chain support to smaller companies

Globus Switzerland
46% increase in sales over 2 years in a zero growth
retail market without any major capital investment



