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PRIORITY Customer Groups – with values (points) awarded for those we assist return to work

	Group 1
12 points
	Group 2
8 points
	Group 3
4 points
	Group 4
2 points
	Group 5
1 point

	· Lone Parents (participating in New Deal for Lone Parents – NDLP)

· Other workless Lone Parents

· People with a disability (participating in New Deal for Disabled People – NDDP)

· People in receipt of Incapacity Benefit

· Other people in receipt of ‘Inactive’ benefits
	NEW DEAL PARTICIPANTS (except NDLP & NDDP)

· New Deal 50+

· New Deal 25+

· New Deal for Young People

· New Deal for Partners

plus
· Participants in Employment Zone (Brighton & Hove City area)

· Other people with a disability

· Other Long Term (6 months+) Unemployed
	People claiming Jobseekers Allowance for less than 6 months
	Other workless people not claiming Jobseekers Allowance
	Employed

	JOB RETENTION – an additional 1 point for each JSA customer who starts a new job and remain in employment (does not return to benefit) within 4 weeks


