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Participant Guide

‘Mentoring in Context’

BTEC Advanced Award

This section has been designed to answer questions that you may have regarding the award and the process for accreditation.

What is the award?

The award has been developed by Rainer in order to offer volunteer mentors the opportunity to gain an accredited qualification from carrying out their role. The qualification is a level 3 BTEC Award.

What do I need to do to achieve the award?

The award requires volunteers to complete approximately 90 assessed hours of learning which is broken down into:

· 36 hours training

· 36 hours mentoring

· 18 hours related activities i.e. supervision etc.

There is some written reflection required from volunteers but most of the assessment is through continuous observed practice that will take place during your time in the role.

What will I learn?

The award is aimed at preparing volunteers for their role as mentors and subsequent facilitation of continued learning within the role. The award has been broken down into three units:

· Mentor skills 

· Mentor knowledge

· Peer Mentoring skills

· Peer Mentoring knowledge

· Context options

· Option 1 - Education and training

· Option 2 - Leaving care

· Option 3 - Criminal justice

· Option 4 – Refugees and asylum seekers
· Option 5 – Young women

· Option 6 – Substance misuse

· Option 7 – Resettlement

· Option 8 – Looked After Children

Two of the first four units are undertaken by all participants whilst for the context option, usually one is offered which will be relevant to the kind of work that the scheme carries out.

What kind of commitment do I need to make?

To achieve the award, participants are not required to make any additional commitment than would otherwise be expected in the carrying out of their mentor role. However, in order to meet the requirements of the assessment this will necessitate a high level of attendance (80-100%). In addition there needs to be commitment to the assessment process and logbook completion. There is no financial commitment for volunteers as the associated costs and registration will be covered by the scheme. The time commitment for completing the award is usually around 12 months. 

How will I know how I’m doing on the award?

Participants will receive regular feedback from staff and the assessor for the award. Where there are any concerns about your input or practice you will be informed of these through group supervision, one to one supervision and informal meetings. You will also receive ongoing training and support throughout your time on the award to help familiarise you with the process and any shortcomings.

What are the benefits of doing the award?

BTEC is a nationally recognised qualification. A level 3 award is intellectually equivalent to an A-level and can help with access to educational institutions and provides good experience for future paid employment.

What value do the credits have? 

A level 3 award with BTEC is generally recognised as being intellectually equivalent to ‘A’ level standard. The value of the credits are dependent on the organisation that you may be applying to and will require independent negotiation for credit transfer.

What happens if I am not recommended for the award?

Throughout the award, the lead assessor will keep you informed of your progress on the award. However, should you reach the end of the award and find that you have not achieved accreditation, there is a process for appealing against recommendations and you will be issued with a copy of the appeals procedure upon request.
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