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Buddy Feedback 

Business Action on Homelessness is always trying to improve … please help us by sharing your thoughts on our programme 
Your name: ______________________ Company: _____________________                    
BAOH trainee’s name: ___________________________ Date: ___________

A. On the client 

Please rate the BAOH trainee you were involved with regarding their skills 
and abilities
Attendance
	Did not attend
	Poor: no explanation
	Minor: explained absence
	Good - 90%


	100%

	
	
	
	
	


Timekeeping
	Always late
	Often late
	Usually on time
	Always on time
	Always early

	
	
	
	
	


Appearance
	Unacceptable
	Untidy
	Appropriate
	Smart
	Very smart

	
	
	
	
	


Attitude
	Minimal / no effort
	Some tasks completed
	Interested, tasks completed
	Well motivated
	Always took initiative

	
	
	
	
	


Reliability
	Unreliable
	Needed supervision
	Reliable, needed little supervision
	Keen to take responsibility
	Responsible, flexible and accurate

	
	
	
	
	



B. On the programme and your company
Please tell us to what extent you agree with the following statements:
1 = strongly disagree   2 = disagree   3 = don’t know  4 = agree  5 = strongly agree

I was adequately trained and knew what was expected of me prior to my involvement in the programme

	1
	2
	3
	4
	5

	
	
	
	
	


The programme and my company's involvement in it has broken down my perceptions of the homeless (or those at risk of homelessness)

	1
	2
	3
	4
	5

	
	
	
	
	


I feel proud to work for a company that is involved in initiatives of this kind

	1
	2
	3
	4
	5

	
	
	
	
	


Programmes of this kind are important to help increase diversity and encourage equal opportunities
	1
	2
	3
	4
	5

	
	
	
	
	


I was left feeling motivated by my involvement in the programme

	1
	2
	3
	4
	5

	
	
	
	
	


I have enhanced my communication skills and improved my ability to deal with people outside my normal working environment

	1
	2
	3
	4
	5

	
	
	
	
	



      I would like to do this (or this type of programme) again 

If not, please tell us why 



Please tell us any other comments you have on the programme 

· Why you think your company should / shouldn't be involved:
______________________________________________________________
______________________________________________________________
______________________________________________________________
· Your overall impression of the programme:
______________________________________________________________

______________________________________________________________

______________________________________________________________
· What skills do you feel you have developed / have you gained as a result of participating in the programme?

______________________________________________________________

______________________________________________________________

______________________________________________________________

Signature: _____________________________ Date: __________________
Thank you for taking the time to complete this feedback form…. Your comments and suggestions are highly valued!
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Please tell us about any development needs the client had, their strengths and your recommendations for their progress…
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