MEETING ENGAGE / JOBCENTRE PLUS 8/5/08

Karen Barford, Claire Mitchell, Steve Benwell, Brandon Walder

Admin All Areas – most recent vacancies

AP1 Steve. Why does it appear than nobody was referred by Jobcentre Plus?  Was the front sheet used?

Admin All Areas – future releases of vacancies

Next advert expected 22/5/08. 12/6/08 deadline.

AP2 Karen. Clarify which people involved.  

Admin All Areas – PET

AP3 Steve. Get assurance from Working Links that able to deliver PET ongoing + in time for next recruitment. 
[CLEARED. Adam Bain at Working Links has confirmed that they can deliver AAA PET ready for the June recruitment.]
 
AP4 Steve. Negotiate with Working Links that specific dates be scheduled for PET to support each scheduled AAA release.

[CLEARED. Working Links have the schedule of dates and can deliver PET to support these dates.]
Ongoing PET for BHCC / other employers

Generic soft skills PET, principally to serve BHCC recruitments, at a number of fixed times during the year. Could be wider to provide PET for various B&H LEPs and focus on preparing for LEPs current at time of training. Could involve employer input, assessment day to filter people, Jobcentre Plus and provider matching pre-PET. 

AP5 Brandon. Discuss with relevant Jobcentre Plus people. 
[CLEARED. Green light to discuss with Working Links directly. While contracts + funding mean there will be capacity constraints – service requirements are for all employers across whole of Surrey, East Sussex and West Sussex – forthcoming Jobcentre Plus ESF-funded contact and LSC Skills contract renewal will increase scope.]  

AP6 Claire. Provide outline of proposal to Steve.

[CLEARED]
AP7 Steve. Discuss with Working Links.

[UPDATE. Working Links are receptive. Steve awaiting date from Adam to talk further in near future. Steve will come back to you after that discussion and progress from there. Date we get together obviously depends on this but suggest we keep 27 May 2-4 or 28 May 10-12 available in diaries.]  

AP8 Brandon. Confirm date for key players to agree principles and how to take forward. 

[Above. Essential: Karen / Claire / Steve /Brandon / Working Links / Wayne Edmunds. Invite/consider: Third Party Provision Manager. Not needed: LSC.] 

LEP simplification

Definition of a LEP now available.

AP9 Brandon. Put in writing.

[CLEARED. At its most basic, a verbal commitment from employers that they are actively working with Jobcentre Plus to support the recruitment of priority customers. A LEP doesn’t need to include any measures other than an agreement to work with us to increase the number of priority customers they employ. However, we will still want to use specific measures where this increases customers’ chances, including in preparing people for opportunities with key employers like BHCC. The main simplification is around what’s required in ‘signing up’ an employer – not having to sign a formal agreement should avoid any delay in getting LEP opportunities moving. The principles are unchanged – ensuring recruitment practices that don’t exclude our priority customers and all priority customers can benefit from a LEP whether or not they take advantage of any specific measures.]    
Process for notifying new LEP opportunities and capturing referrals
Agreed process for all PET releases where Engage providers contact Working Links using standard process, ideally by email and using ‘front cover’ tracking sheet.

[UPDATE. After the meeting Brandon & Steve devised a simplification removing the need for providers to also contact JSD (in order that referrals can be entered on the Jobcentre Plus ‘Labour Market System’, vital in the current LEP process as part of what validates a job ‘start’.). Will include in final proposed process once discussion with Working Links completed. The process for providers to notify people being referred to the LEP Opportunity itself would be similar in that there’s just one action to take, in this case contacting JSD rather than Working Links. JCP internal note: need to place monitoring with Clusters.]

AP10 Steve. Negotiate process with Working Links and report back.

AP11 Brandon. Draft diagram to illustrate agreed process.
B&H Tourism Forum

AP12 Claire. Provide words to Steve for inclusion in employer pitch.

Brandon Walder, 9/5/08

