BRIGHTON & HOVE CITY COUNCIL

JOB DESCRIPTION

Job Title:

Care Crew Relief

Reports to:

Senior Care Officer

Department:

Housing & City Support/CYPT
Section:

Adult Social Care

1. Purpose of Job:

· To provide an intensive re-enabling service for service users, with the aim of restoring daily living skills’ independence

· To provide emotional and personal care to clients and carers

· To provide practical/personal support to people identified as having complex needs.   E.g. self neglect, risk of abuse, challenging behaviour, volatile situations where ongoing assessment and case management is required.

· To work as part of a team to provide a flexible range of services to people who use the service/

2. Principle Accountabilities:

· To support service users with their personal and emotional care needs, whilst respecting their dignity and maximising their independence.

· To assist service users with the administration of medication within policy guidelines

· To respond effectively and actively to complaints from service users and carers by following departmental policy.

· To develop own knowledge and practice through attending supervision, meetings and training sessions as identified by the Line Manager.

· To  complete and maintain records in relation to the care of the service user.

· To embrace the Council’s Equalities Policy and promote the quality, diversity and rights of service users.

· To adhere to the Council’s & Directorates Health & Safety Policy.

· To take part in providing for service users as homely a living situation as possible.    This ma7 include taking part in a range of domestic activities including cooking, cleaning and shopping.

3. Hardest part of the job:

· To ensure service users receive an enabling service which promotes their independence.
· Supporting people who can exhibit challenging behaviour, who may be at risk of self-neglect and abuse, whilst ensuring self-protection by accurate reporting to Line Manager.
· To meet the emotional demands of caring for clients and carers.
4. Knowledge & Experience

· Awareness and experience of the requirements to empower service users through enabling care programmes.
· To work as part of a team
· To demonstrate a commitment to personal development through training and a willingness to undertake NVQ training.
· Ability to work on a professional basis adhering to professional boundaries and working within guidelines.
· Ability to work flexibly, according to the needs of the service user.
· A clear understanding of, and commitment, to, Equal Opportunities.
BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION
Job Title:

Care Crew Relief

Section:

Housing and City Support/CYPT
Grade:


Care Officer

Criteria:



Essential:
· Ability to work as part of a team

· Ability to use initiative

· Ability to attend to personal care needs of service users

· Ability to communicate well, verbally and written

· Ability to follow written and verbal guidelines

· Ability to complete pieces of work within given and necessary timescales

· Ability and willingness to respond flexibly by the wide range of duties encompassed by the job

· Ability to work unsupervised on occasions

Desirable experience:

· Providing a service to members of the public

· Mobile across Brighton and Hove

· Experience of working with vulnerable adults or older people

Personal attributes:

· A commitment to equal opportunities

· A willingness to learn and adapt to change

· A responsible attitude towards work

· Respect for the rights and needs of individuals

· To be able to work as part of a team and use initiative

· To be able to work flexible hours including bank holidays and weekends

· An awareness, understanding and commitment to the value base for service provision.
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SUMMARY STATEMENT ON USE OF DISCLOSURE

INFORMATION IN RECRUITMENT & SELECTION 
(To be sent to individuals applying for posts classified as ‘exempt’ from the Rehabilitation of Offenders Act 1974)

1.
Introduction

Thank you for applying for a position within Brighton & Hove City Council.  You have applied for a post or voluntary work that falls under the definition of ‘regulated position’ under exemptions to the Rehabilitation of Offenders Act 1974. This means that a criminal conviction check (or disclosure) will be undertaken on any individual who is offered the post.  Where appropriate (where the post involves working with children or vulnerable adults) details will also be checked against the Department of Health and Department for Education & Skills lists. These checks are undertaken by the Criminal Records Bureau (CRB) only when a conditional offer of employment has been made but you will be asked during the recruitment process to declare any relevant information.

It is the intention of Brighton & Hove City Council not to discriminate unfairly against individuals on the basis of their previous offending history.  Possession of a criminal record is not an automatic bar to obtaining employment or voluntary work.  

The purpose of this Statement is to provide assurance to applicants that the information released in Standard and Enhanced Disclosures is used fairly and that sensitive personal information is handled and stored appropriately and kept for only as long as necessary.

2. Handling of Disclosure Information
Recipients of Disclosure Information at Brighton & Hove City Council will only disclose this information to the recruiting manager and Human Resources Manager.  Unauthorised disclosure of any information provided by the CRB is an offence under Section 124 of the Police Act 1997. 

Disclosure Information will be securely stored and will be retained for a maximum period of six months unless, in exceptional circumstances, formal written agreement of the CRB is obtained to retain them for a longer period. Brighton & Hove City Council as a Registered Body must comply with the CRB Code of Practice. All matters relating to the use of Disclosure Information will be undertaken in accordance with the CRB Code of Practice and Brighton & Hove City Council’s Code of Practice on the Use of Disclosure Information.

3. Further Information
If you are successful in obtaining a conditional offer of employment (or have been accepted as a volunteer), you will be sent further information on the Disclosure process including guidance on completion of the Disclosure Application Form.  Disclosures for employment will be funded by the Council and Disclosures for Volunteers are free of charge.

Further information on the CRB and the Disclosure process including the CRB Code of Practice can be obtained by visiting the web site: www.disclosure.gov.uk or by calling 0870 90 90 811.

Further information on the Council’s Policy on the Recruitment of Ex-Offenders and the Code of Practice on the Use of Disclosure Information can be obtained by contacting Human Resources on (01273) 291638.
