Complaints Policy Statement
All complaints are dealt with as quickly, confidentially and fairly as possible, in line with our complaints procedure
A copy of our complaints procedure, ‘If you are not satisfied with our service, we can help!’ is available to all of our clients

Our complaints procedure is regularly reviewed and updated and the complaints log is used to identify and review any recurring problems or areas of concern

The Management team ensures that all procedures are written and implemented in line with current guidelines and regulations, however, ultimate responsibility for all policy and procedure is with the Director
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