Feedback form




East Communications

Client feedback form

1.  Please provide your name and your organisation’s name

Engage Solutions
2.  How did you find out about us?

Networking
3.  How many times have you used East Communications?

 FORMDROPDOWN 

4.  Which service/s did you receive from East Communications? (Please tick)
 FORMCHECKBOX 
 PR & Marketing strategy
          

 FORMCHECKBOX 
 Media Relations

 FORMCHECKBOX 
 Community relations



 FORMCHECKBOX 
 Website design & e-newsletters

 FORMCHECKBOX 
 Photography




 FORMCHECKBOX 
 Branding and Identity

 FORMCHECKBOX 
 Issues & Crisis management

 FORMCHECKBOX 
 Training





 FORMCHECKBOX 
 Advertising

 FORMCHECKBOX 
 Event management

 FORMCHECKBOX 
 Copywriting/editing

 FORMCHECKBOX 
 Graphic design

5. Who was your main contact at East? 

Hannah Corbett
6. Was the East proposal explained clearly to you at the outset of the project in terms of what we had agreed to do and how we would do it? (Max 200 characters) 

Not entirely

7. Which aspects of the service were you most satisfied with? (e.g. quality of advice, timely responses,  quality of end result, creativity, professionalism etc) (Max 200 characters)

End Result is fantastic and I love my logo, it's perfect.
8. Would you consider working with us again or recommending us to others? (Max 200 characters)
Depends as wish to support local social enterprises but did not get the service expected to get and the other pressures on the project made the experience very stressful
9. Which aspects of our service were you least dissatisfied with, and why? (Max 200 characters)
Lack of face to face meetings, indirect negative feedback, copy writing and editing (needed to draft in a professional to check things over).
10. Please can you provide us with additional comments or suggestions for improvement? (Max 200 characters)
More face to face meetings, clearer time frames and more detailed proposal, great understanding of what the client wants
11. Would you be happy for us to use your positive comments in our own publicity?

 FORMDROPDOWN 


12. Please rate how important the following factors are to you  when selecting a Marketing and PR agency.
	Factors
	Please rate how important are these factors when selecting a Marketing agency


	Please rate how effective we were in dealing with these factors



	Value for money i.e. 

Provide cost effective solutions

Price in line with quality

Compares well with competitors


	 FORMDROPDOWN 


	 FORMDROPDOWN 


	Professionalism/responsiveness i.e.

Clear communication about progress of project

Organised 

Listening and understanding

Flexibility 

Deliver on comitments on time


	 FORMDROPDOWN 


	 FORMDROPDOWN 


	Creativity i.e. 

Provide several workable options/solutions

Challenge the brief
Quickly demonstrate a good understanding of the project and organisation


	 FORMDROPDOWN 


	 FORMDROPDOWN 


	Personal and friendly service i.e.

Listening & understanding

Honesty

Return calls promptly


	 FORMDROPDOWN 


	 FORMDROPDOWN 



	Knowledge and expertise i.e

Up to date knowledge of PR and Marketing

Good local knowledge

Understanding of your sector


	 FORMDROPDOWN 


	 FORMDROPDOWN 


	What other factors are important to you in selecting a Marketing agency (e.g. presentation of staff, quality of marketing materials etc) and how effective were we in dealing with these factors?


	     
	 FORMDROPDOWN 


	Socially motivated i.e.

Not-for-proft organisation

Social enterprise

Ethical business


	 FORMDROPDOWN 


	 FORMDROPDOWN 



13. We would like to continuously monitor the services we offer and our level of performance. Would you be happy to be contacted in the future for:

Future feedback
       

 FORMDROPDOWN 

Providing a short testimonial 

 FORMDROPDOWN 

14. I am interested in receiving updates about East Communications (East Beat newsletter):
   FORMDROPDOWN 

We really appreciate your feedback. Thank you for completing this survey. Please email it back to info@eastcommunications.co.uk or post to East Communications, Unit 5, Westergate Business Centre, Westergate Rd, Brighton, BN2 4QN 

