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I have a pro-active, solution-based approach to work and believe that partnership working and consultation at all levels are the key factors to achieving successful, sustainable employment solutions. 
I have a clear understanding of social enterprise and have developed models of good practice around supported employment. I pay attention to detail and have a wealth of experience in developing policies and processes. 
My work across the private, public and third sector, from front-line roles to management, provides me with a broad understanding of specific and cross-sector employment issues, allowing me to efficiently and effectively respond to employers’ requirements.

CAREER HISTORY

Feb 2008 to Present
Employer Engagement Consultant





Engage Employment Solutions

Responsible for promoting partnership working and developing business networks and e-forums around employment, training, equality and diversity. Working within organisations in the public, private and third sector to develop employment models and implement good practice to create a more diverse workforce. Writing funding bids and identifying revenue opportunities to sustain projects and organisations. Providing specialist coordination and advice to supported employment agencies and developing supported employment strategies and reports to influence local and national policy.  

Oct 2007 – Feb 2008
Social Enterprise Manager

Brighton and Hove Business Community Partnership

Responsible for developing a network of social enterprises in Brighton and Hove. The aim is to work in partnership with local businesses and other key organisations locally and regionally to raise the capacity and sustainability of social enterprises in the City. To deliver on the Social Enterprise Strategy for the City proposal, in consultation with key stakeholders, as commissioned by Brighton and Hove City Council. To develop the project and identify further funding / revenue opportunities.

July 2007 – Oct 2007
Membership and ProHelp Manager 

Brighton and Hove Business Community Partnership

Responsible for BCP membership renewals and recruitment plus the management of ProHelp, which offers pro bono professional support from BCP business members to community and voluntary sector organisations. Responsibilities include reviewing current processes and the setting up and monitoring of new systems, where applicable.  Both roles are target driven with a focus on both hard and soft outcomes. 

Dec 2005 – July 2007
Project Officer 

Brighton and Hove Business Community Partnership

Responsible for managing the Finance and Administration functions of the Equal Project (Engage Partnership), which aims to co-ordinate employer engagement in the City. Other activities include facilitating meetings, training sessions and events, designing and developing an Employer Engagement Good Practice Guide and co-ordinating an on-line supported employment forum.


Sept 2004 – Dec 2005
Office Manager 





Kingspan Developments Limited, Brighton

Responsible for the management of the Finance, Administration and Human Resources functions, including all policy, procedure and systems research, creation and implementation. Responsible for training and supervision of office staff and for the corporate social responsibility targets of the company, including the CommunityMark achievement.

April 2003 – Sept 2004
Finance and Administration Officer 





Kingspan Developments Limited, Brighton 
Sept 2001 – Sept 2004
Mobile Sheltered Officer 





Brighton and Hove City Council
Sept 2002 – April 2003 
Relief Sheltered Scheme Manager

Brighton and Hove City Council
Feb 1999 – April 2001
Call Centre Operator 





Invicta Lifeline, Tonbridge & Malling HA

SCHOOLS / FURTHER EDUCATION

2005

Sussex Downs College, Denton Island, Newhaven

2004 – 2005

Portslade Community College, Portslade
2003 – 2004

CCE, University of Sussex, Brighton

2002-2003 

Sussex Downs College, Lewes

1999 – 2001

University of Kent at Medway, Chatham

1998 – 1999

Horsted College, Chatham

1984 – 1987

Maidstone Grammar School for Girls, Maidstone

1982 – 1984

Maplesden Noakes School, Maidstone

QUALIFICATIONS / CERTIFICATES

Dec 2007
Social Impact Measurement for Local Economies (SIMPLE)

Institute of Leadership and Management, facilitated by Social Enterprise London

Mar 2007  

Implementing Full Cost Recovery Certificate
Working Together Project, Brighton 

Feb 2007 
Health & Safety Underpinning Knowledge Course


Sussex Council of Training Providers (SCTP), Brighton

Nov 2006
A-Z of Fundraising Certificate


Working Together Project, Brighton

Oct 2006 
Risk Assessment Certificate


St John Ambulance, Southwick

Jun 2006 
First Aid Appointed Persons Certificate
St John Ambulance, Brighton

Apr 2006 

Project Management Certificate



Silicon Beach Training, Brighton

Dec 2005

Computerised Accounting - Pitman Level 2


Sussex Downs College, Denton Island, Newhaven

Jun 2005 

Accounting - OCR Level 2


Portslade Community College, Portslade

Jun 2004
Certificate in Managing Voluntary and Community Organisations - Levels 1 & 2

CCE, University of Sussex

Jun 2003

CLAIT (Computer Literacy & IT) - Level 1 Full Certificate
Sussex Downs College, Lewes 

Nov 2003
First Aid Appointed Persons Certificate
Brighton & Hove City Council

Jun 2001
Certificate in Higher Education (Merit)
(Social Science - Sociology, British Social History, World Politics, Methods & Analysis)

University of Kent at Medway, Chatham

Jun 1999
Access to Social Science - Part 1
Sociology, English Literature, Mathematics, Methods and Analysis 

Horsted College, Chatham

Jun 1987
GCE O’Levels - English Language, English Literature, Food & Nutrition, French, Geography, Mathematics

Maidstone Grammar School for Girls, Maidstone

TRAINING ATTENDED 

July 2008  

NLP (Neuro Linguistic Programming) Training




Wholebeing, Brighton
May 2008 

Buddy Programme Delivery Training




Business Action on Homelessness, Brighton

Dec 2007

Effective Meetings




Family Investments, Brighton

Apr 2007

Employment Law 

Equal Brighton and Hove / Peninsula Business Services, Brighton

Mar 2007

Networking 




Equal Brighton and Hove / Essential Business, Brighton

Mar 2007
Social Exclusion 


Cabinet Office, Social Exclusion Task Force, Brighton

Mar 2007
Self Evaluation and Sustainability 

Equal Brighton and Hove, University of Brighton

Feb 2007

Partnership Working

Equal Brighton and Hove / ALLIANTIST, Brighton

Jan 2007 

Benefits Awareness 

Job Centre Plus / Working Links, Brighton

Dec 2006
LGBT (Lesbian, Gay, Bisexual & Transgender) Awareness 
Equal Brighton and Hove / A Place at the Table, Brighton

Dec 2006 

CommunityMark 

Equal Brighton and Hove / The Business Community Partnership, Brighton

Oct 2006
Employment Law 

Disability Equal Business / Peninsula Business Services, Crawley

Oct 2006
Marketing


Equal Brighton and Hove / East Communications, Brighton

Jul 2006

Empowerment 




Equal Brighton and Hove / Ecotec, Brighton

Jul 2006

Effective Press Releases

Equal Brighton and Hove / The Argus, Brighton

Jun 2006

Health and Safety for Work Placements 

Equal Brighton and Hove, Learning and Skills Council, Brighton

Apr 2006

Disability Awareness 

Equal Brighton and Hove / Disability Equals Business, Brighton

Jun / Sept 2003
Means Tested Benefits 

Brighton & Hove City Council

Apr 2002 
Lone Working
Brighton & Hove City Council

PROFESSIONAL BODIES

2007 


The Institute of Leadership and Management (ILM)
HOBBIES / INTERESTS

· Social History and Current Affairs 

· Local Issues

· West Saltdean Local Action Team (WSLAT) - Vice Chair

· Saltdean Residents Association (SRA) - Committee Member

· Reading, Walking and Travelling 
